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Agenda



Pro Edition of the ChamberMaster/MemberZone software provides an easy 
and efficient way for you to track member benefits, such as free or discounted 
admission to certain events or free/discounted usage of facilities or other 
tangible items as part of their membership.

NOTE: If you have Plus or Premier Edition, the Benefit Tracking Module can be 
added on. Contact engagement@growthzone.com for further information
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Why Use Benefit Tracking?

1. Allow associations to offer tailored benefits to members by type or even to each 
individual. i.e. tiered dues

2. Provides a way to give members exactly what they want from being a member and 
reinforces your value to members by offering them tailored membership benefits.

3. A natural way to put your association in front of members throughout the year through 
a reminder of their remaining benefits to use i.e. you have benefits to spend

4. No additional spreadsheet needed for tracking their benefits.

5. Events ticket counts automatically tracked across multiple events.

6. Members don't need to remember to use their event benefits. As long as they login, it 
will tell them if available. Hint: Using event invitations will automatically log them in for 
registration
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▪ Setup Benefit Packages

▪ Setup Benefit Items

▪ Setup Benefit Categories
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Setup Benefit Tracking



Setup > Setup Benefit Packages > New Benefit Package

WIKI: Setup Benefit Packages
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Define Benefit Packages

http://supportwiki.chambermaster.com/Member_Management#Setup_Benefit_Packages


Within a Benefit Package, 
click New Benefit Item

• Categories are a way to 
organize your benefits

• Type will drive whether 
the benefit item is used 
for an event or standard 
use

WIKI: Add New Benefit Items
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Define Benefit Items

http://supportwiki.chambermaster.com/Member_Management#Add_New_Benefit_Items


WIKI: Copy a Benefit Package

Best Practice: The copy function will also be useful in creating different 
packages each year. We do not recommend that you simply adjust an existing 
package if you wish to introduce changes from year to year. We recommend 
that you create a new package vs. editing an existing package.

8

Benefit Packages

http://supportwiki.chambermaster.com/Member_Management#Copy_a_Benefit_Package


Add/Remove a Benefit Item to an Existing Benefit Package (and cascade to 
members who have already been assigned the benefit package)

WIKI: Add/Remove Benefit from Existing Package
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Benefit Packages

http://supportwiki.chambermaster.com/Member_Management#Add.2FRemove_Benefit_Items_to.2Ffrom_Existing_Benefit_Packages


In Bulk: Setup > Setup Benefit 
Tracking > Assign Benefit 
Packages

WIKI: Assign Benefit Package to 
Members – In Bulk
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Assign Benefit Package to Members

http://supportwiki.chambermaster.com/Member_Management#Assign_Benefit_Packages_to_Members_-_In_Bulk


Individually: From the Member’s Benefit Tracking tab

WIKI: Assign Benefit Packages to Members Individually
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Assign Benefit Package to Members

http://supportwiki.chambermaster.com/Member_Management#Assign_Benefit_Packages_to_Members_Individually


Standard Benefits are manually tracked on the member’s Benefit Tracking tab

WIKI: Manually Record Benefit Usage
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Track Standard Benefits

http://supportwiki.chambermaster.com/Member_Management#Manually_Record_Benefit_Usage


Delete a benefit usage: your staff has 
incorrectly recorded a benefit usage, 
you have the ability to delete the 
benefit usage item

WIKI: Delete a Benefit Usage
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Manage Benefit Usage

http://supportwiki.chambermaster.com/Member_Management#Delete_a_Benefit_Usage


Edit a Benefit Usage: your staff has 
incorrectly recorded a benefit usage, 
you have the ability to update/edit 
the usage

WIKI:  Edit a Benefit Usage
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Manage Benefit Usage

http://supportwiki.chambermaster.com/Member_Management#Edit_a_Benefit_Usage


If benefits that you provide your member include free or discounted event 
registrations, you can automate the tracking process by creating a Benefit 
Item Discount for your event.

WIKI: Automate Event Benefit Usage Tracking
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Track Event Benefits  

http://supportwiki.chambermaster.com/Member_Management#Automate_Event_Benefit_Usage_Tracking


How it Works…

▪ When a member has the event benefit item included, during registration a Benefit 
Item drop-down will be displayed. 

▪ When the benefit is used, the benefit tracking will automatically be updated on the 
members record.
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Track Event Benefits  
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Track Event Benefits  
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Manage Packages when Dropping Members

When a member is dropped you will have the option to disable the Benefit 
Package

WIKI: Disable a Benefit Package on Member Drop

http://supportwiki.chambermaster.com/Member_Management#Disable_a_Benefit_Package_on_Member_Drop


The Benefit Tracking Report can 
be used to review your members' 
current benefit packages and 
usage

WIKI: Reporting Benefit Usage
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Benefit Tracking Report

http://supportwiki.chambermaster.com/Member_Management#Reporting_Benefit_Usage


Event Discount Usage report, 
accessed from the Guest List 
provides usage for that specific 
event

WIKI: Event Discount Usage
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Benefit Tracking Report

http://supportwiki.chambermaster.com/Member_Management#Event_Discount_Usage


Thank You!


