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Overview %.¢ GrowthZone

ChamberMaster/MemberZone are web-based software designed for
chambers, associations, and other members based organizations to:

**» Acquire new members
** Retain and engage your existing organizations or individuals
*** Do more with less time



Overview

GrowthZone
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ChamberMaster/MemberZone is
easy to use, and provides three
different views of your data:

= Database/Staff View
= Member View
= Public View

Dashboard

Message Center Membership Finance

CM MZ Training

B Joins
[ I — e

Silh il

Feb Jun Out

S o

1___

De

o Training/Interactive Workshops

o Newest Feature Requests

Common Tasks Vote on Features

o News/Tips

Software Update November 2018
Software Update September 2018
Software Update July 2018
Software Update May 2018
Software Update March 2018
Software Update January 2018

o Customer Service

share my screen with customer service.
View Website Integration Instructions

View best practice suggestions

your Email and GrowthZone Notifications

Run Speed Test

I Prospective (35}
W Active (131)
I Courtesy (1)
Non-tember (7)
Dropped (40)

o Applications

Request or Vote on Features

50

I Event Registrations

20

o Upcoming Events

Jan 12 winter Carnival a Edit
Jan28  Monthly Luncheon Edit
Feb 25  Monthly Luncheon Edit
Mar 17 Recurring Event Edit
Apr17  Recuring Event Edit




Overview GrowthZone

Database/Staff View:

= Where you will be able to manage all of your contacts and members, manage your
events, generate and analyze reports, and work with the modules that you have
selected

Dashboard

Message Center Membership Finance Common Tasks Vote on Features

CM MZ Training

10 T I B Joins o News/Tips I Prospective (35) 60 B Event
! — Drops W Active (131)
61— L Software Update November 2018 = Courtesy (1) 4
y r20 Non-Member (7)
pRESSS ES 1 Software Update September 2018 B Dropped (40) e
2 —I l i i i—— Software Update July 2018
0 Software Update May 2018 o —
Apr Au Dec A Aug  Dec
s Software Update March 2018 e o
Software Update January 2018
o Training/Interactive Workshops o Customer Service o Applications o Upcoming Events
Share my screen with customer service. Request or Vote on Features Jan 12 Winter Carival Ba Edit
View Website Integration Instructions Jan28  Monthly Luncheon Edit
View best practice suggestions N
Your Email and GrowthZone Notifications Feb 25 Monthly Luncheon Edit
Run Speed Test Mar 17 Recurring Event Edit
Apr17  Recurring Event Edit

o Newest Feature Requests
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smarter as tion software

Member View — Member Information I -
Center (MIC)

= Members can update their own information
(photos, directory listing, website, etc.),
manage their account and pay their bills, /,
register for Events, enter Hot Deals, @
Member to Member Deals, & Job e = | &5
Postings...

GREEN’VﬁLLEY

(]

]
ot gy 0 UPDATI
MORE LINKS YOU SHOULD = a Refer a Business for Membership
KNOW
ith purchase of fraining
- Refer others to the CM MZ
018 1:12 PM - Like - Comment |‘ 0 M'ra\"ing
[ TEN 5t F




Overview %.¢ GrrowthZone

Public View

= Avariety of Web Modules (Member -
Directory, Event Calendar, Deals, Job E@
Postings, etc.) can be integrated to your site,
and updates to the database will
automatically be published to the public
view

= We can design a website for you, or assist
you in integrating to your existing site e e e

e our uni
future. Green Valley is a place of shared memories where people come together to live, work, and play.

Login | X Email | \, (123) 456-7890 | JOIN TODAY
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* There’s an App for that...

* A mobile app of ChamberMaster/
MemberZone is available for your staff for
iOS (iPhone and iPad devices) and for
Android devices

 FREE edition and Premium edition

* Search Help for more information--search
on mobile app

e
\

chambermaster



Access to Software %.¢ GrowthZone

Available anywhere you have internet @ chambermaster
 Open a web browser
* Internet Explorer, Firefox, Chrome,

and Safari are all supported web
browsers

® memberzone

Sign in to your account

PPPPPPPP




smarter asso tion software

Navigation %.¢ GrrowthZone

Logging In
1. Open a web-browser
2. Type the address for the

@chambermaster
login screen N
3. Inthe Login window, type o e Tl
your login name and =
password

4. Click Continue

WIKI: Logging In
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http://supportwiki.chambermaster.com/Logging_In

Update Internet Browser Settings

2.« GrrowthZone

For optimum use of the software,
update your internet browser and
popup blocker settings

Configuring your Computer — or
search the Help WIKI for
instructions specific to your
browser

Allow Cookies in Internet Explorer

1. From Internet Explorer's Tools menu, click Internet Options, or from the gear-shaped icon in the top right

2. Click the Privacy tab.
Settings

e Select a setting for the Internet zone,

The Settings slider bar may be at
a different location on your
screen than this graphic. You do
not need to move this slider bar.

Medium

- Blocks third-party cookies that do not have a compact

privacy policy

- Blocks third-party cookies that save information that can
e be used to contact you without your explicit consent

- Restricts first-party cookies that save information that

can be used to contact you without your implicit consent

Click Sites. gy () (ot ) (Camames

3. Click Sites.

11


http://supportwiki.micronetonline.com/Configuring_Your_Computer

GrowthZone

smarter association software

Tour of the Software

Logged in as:

chambermaster Q Find + Add  (QATest Database 1687) / ID:16

Search Help...

Dashboard

O
[

2 & Mc C

Dashboard Feedback?

Message Center ~ Membership  Finance  Common Tasks  Vote on Features
Members

Groups

(QA Test Database 1687)

Communication

Evenis .
B Joins o News/Tips
Jobs Drops

I Active (6)

Event Registration Icons
Advertising

MarketSpace

News Releases

Apr Jun Aug Oct Dec Feb
Info Request

Billing

° Training/Interactive Workshops o Customer Service

Reports N Event Registrations

Share my screen with customer service...
View Website Integration Instructions
View best practice suggestions.

Your Email and MicroNet Notifications
Run Speed Test

Cloud Drive

Form Builder

SmartMobile

Project/Task Apr  MAug  Dec
Setup

Account

Training o Applications o Newest Feature Requests

o Upcoming Events

Support Help/Wiki

Request or Vote on Features

The event fee items purchased do not show on

the e-mails with QR codes that event guests use
in chasl in DI fivihi

12



Search Help...

2.¢ GrowthZone

smarter asso

tior

software

Use keywords to search for
help

e Search results include step-
by-step instructions; short
videos; other resources, etc.
in an Online Wiki format

chambermaster
PRO

Search Help.

Dashboard
Members
Groups
Communication
Events

Jobs
Advertising
MarketSpace
News Releases
Info Request
Billing

Reporis

Cloud Drive
Form Builder
SmartMobile
Project/Task
Setup

Account

Training

Support Help/Wiki

Search results

Content pages Multimedia Everything Advanced

Create the page "Refunds” on this wiki! See also the search results found.

Page title matches

How to do refunds
2 KB (239 words) - 20:04, 19 October 2017

Page text matches

March 2016 Release Notes

...need to log into a separate portal to view successes or failures, perform refunds or
view statements from your processor. It&rsquo;s all included within your

22 KB (3,334 words) - 15:01, 22 July 2016

Training Videos

...lon: A tutorial on working with various transactions (invoicing, payments, refunds,
etc.)"

15 KB (2,250 words) - 16:41, 8 March 2018

13



Where to get help.. %¢ GirowthZone

e Search Help (previous slide)
* Go directly to the Wiki from Support Help/WIKI

* Free Training Webinars
* Live with Q&A or Recorded

* Customer Support

* Request Support module
* Email: support@growthzone.com
* Call: 800-825-9171 x4

* Live Chat
* Monday - Friday 7am — 7 pm cst

14


http://supportwiki.micronetonline.com/Main_Page
https://micronet.growthzoneapp.com/eventcalendar/Search?from=12/11/2018&to=&catgId=77275&st=&mode=0&cid=0

The ChamberMaster/MemberZone is powerful, easy to use and designed to
manage all the day-to-day operations of your organization.

HEE
’q!

GrowthZone

smarter association software



ChamberMaster/MemberZone Versions

2.« GrrowthZone

There are 4 Versions of the
ChamberMaster/MemberZone:

= Standard

= Plus

= Premier

= Pro (Best Valuel)

View Feature Comparison

Member Module 4

General business data

Ability to create your own custom fields
(unlimited)

Representative tracking (unlimited)
Website listing data

Communication log

Account history

Member stats and reports

Prospective and sales stage tracking
Integration to online business directory

Membership type icon

L U G U U U N N N

LR U UL U U U U U

L I L U U U U U U N

LS L O U U U U S RN

16


http://chambermaster.com/pricingFeatures

ChamberMaster/MemberZone Modules %¢GrowthZone

Members e

General | Reps Web Communication Account Stats Advance d Marketing Files

Chewy Chewy sionin == this Memter
=N

° List of Representatives filter options

= Work with one member at a time et

= Manage your members —you’ll spend a
lot of time in this module

= Update Contact Information, Directory A )
Information, Representatives, Billing all e

Prefic: V| zcit preficns Greet
.
from one easy location
Middle Name: ) P.eep s currently active with this member. (Histary)
Last Name:* Hanson Primary Contact
Suffoe ¥ | edit sufoms Billin
tact v Phon en v
Address: Nork Phone:
Home Phone:
. .
City: Nisswa Cell Phone:
(]
State: Minnescta Alt. Phone:
Zip: (56468 Fax:
Mails:
[
I: gh. ls: @

Comments:



http://supportwiki.chambermaster.com/Member_Management

Web Modules %.¢ GrowthZone

smarter assoc software

A member directory link allowing a
consumer the ability to search the R

Narrow search by: ~

member database and display member

Sort by: Contact these Businesses = Print

i n f O r m a t i O n We would like to thank the following sponsors:
[ ]

A Place for Dogs

Pets & Ve‘terinary [EHot Deals EMember To Member Deals
A Place for Dogs

Dog Boarding at its best! “
.
902 NE Second Street Winona, MN 55987

8

Rin Tin Tin Boarding

E 345 Main Street Crosby, Minnesota 56441 2
Furry Friends
A great place for your furry friends “
e
21748 S Raider Court Crosby, MN 56441
Marmalade
Archibald Road Deerwood, MN 56444 “
ANIMAL SHELTER
1 ABC St Sparta, TN 38533 “

18



Web Modules

2.« GrrowthZone

WIKI: Website Integration Instructions

= Alink for accepting online membership applications

Member Application

Thank you for your interest

Business Information

Company Name: *
Phone: *

Website: *

Email: *

Business Description (200 char max):

19


https://training.smartcms.site/integration

Groups

GrowthZone

Create Groups to use for mass
communication, selecting email recipients,
event invitations, etc.

Allow the public (consumers, non-
members) and members to easily sign up
for groups— popular uses include: focus
group signups, public action newsletters,
event committee information

WIKI: Groups

Groups .
Marketplace Mailing List v Q Find

Groups

Home  General Roster Fees Files

Marketplace Mailing List
Group Information

Group Name: Marketplace Mailing List
Group Type: Markeiplace Mailing List
Status: Enabled

Description: 1ndividuals electing to receive email-
updates for new Marketplace items.
Date Group Formed:|4/28/2011
Member Options:

+ Add

Allow members to view/search this group in Member Information Center. @

Allow members to join/leave this group within the Member Information Center.

Display in this section:
Group Participation list @
Rep Interest list @
Public Options:

Allow the public to view this group roster at /groups/GroupRoster/marketplace-mailing-list-1 @ Public page display settings

Allow the public to join/leave this group at /communication @

Additional Options:

Display this group name on the Email Subscriptions opt-in/out page. @

Disable ability to opt-out from this groups' emails. (also overrides prior email opt-outs) @

Display this group in "about" section of "Community App". (app required) @

Group Members: 1 members

Save Changes Contact Members

Lo nas:
(QA Test Database 1687) / ID...

20


http://supportwiki.chambermaster.com/Groups

Web Modules

2.« GrrowthZone

WIKI: Website Integration Instructions

A link for displaying designated groups for viewing on your website, giving the
members name, title and other information; used to show committee and

board member lists to the public

Board Members

Rachel Stanford

Cheri Petterson

A Place for Dogs

Jacob Mackay
ABC Remodeling

Jerome Delay

Escargots

Eric Allan

A Place for Dogs

P i S

A Place for Dogs

21


https://training.smartcms.site/integration

Communication

3¢ GrowthZone

smarter as tion software

= Send mass emails, letters, faxes,
etc.

= Review Communications

= Create and use form letters,
templates, etc.

= Schedule Emails

= Send E-Referrals

= Log Notes

= Blog (requires Pro Edition)

WIKI: Communication

Communication

Emails, Letters, and Notes

» New Email to Multiple Members
» Email a Member
» New Communication Entry

Monitor and Manage Communication

» Member Contact Report
» Email Status Summary
» Follow-up/Reminder Report

Other Communication Tools

+ Push Notification
» Smart Text
» Manage Blog

+ Send An eReferral (instant e-mail referral)
+ Form Letters
» Mailing Labels

» Manage Scheduled Email Messages
» Manage Unmatched Archive Emails
» Manage Unsubscribed Emails

» Newsletters / Email Campaigns
» MailChimp Setup [BETA]

22



http://supportwiki.chambermaster.com/Communication

Events 3¢ GrowthZone

smarter asso tion software

Complete Events Management Solution

* Create your event page and enhance

to include photos, sponsor logos,
We bSite I | N kS etC Usconiing Events Winter Carnival Ball share: (= ] B3] (] S BT @
’ . o~

The 2017 Winter Gala Events~ Members~ Our Member Directory About ~ What's New~ Member Login Contact Us Today's Weather

slan12  Winter Carnival Ball Name: winter Camival Ball [

* Include online registration and
payment options
| co |

e Manage your guest list = ' * =

Back to Calendar

* Print roster sheet, name tags, or labels

Contact Us Weather

Back to Calendar

Set a Reminder:

Enter your email address below to receive
a reminder message.

Enter Email Address

-- Select Days Before Event —

Powered by
one

* WIKI: Events

23


http://supportwiki.chambermaster.com/Events

Web Modules %¢ GrowthZone

A calendar link giving information about desighated chamber or association
and/or member events

Events Calendar BHot Deals EdMember To Member Deals
Upcoming Events

lan12  Winter Carnival Ball

Search for Event by:

1an28  Monthly Luncheon

1/2/2019 | 3212019 g « Change Dates 3
TBD MidAyyy Mdinay
Feb25  Monthly Luncheon Narrow search by: ~
| search |
Mar17 - Recurring Event Results Found: 3 View Full Calendar

Apr 17  Recurring Event Sort by: AR Submit New Event [ RSS Feed = Print

Winter Carnival Ball
Saturday Jan 12, 2019

... read more —

Categories: Festivals & Celebrations, Holiday
o Register Now

Monthly Luncheon
Monday Jan 28, 2019

... read more —

Monthly Luncheon
Monday Feb 25, 2019

... read more —

24



Hot Deals and Job Postings*

2.« GrrowthZone

Add benefit for your members
through Hot deals, Member to
Member Deals** & Job Postings on
your Web-site

WIKI: Hot Deals and M2M Deals
WIKI: Job Postings

*Requires Standard edition or greater
** Requires Plus edition or greater

Job Postings

Narrow search by: »
Results Found: 1

" | Beautiful Blooms
et | 55558 St
SR Murrieta, CA 92562
gt Chief Floral Designer

Looking for full time Floral designer with 5+ years of e

Compensation and bonus package ... more details —

Category: Retail/Wholesale

xperience. Competitive

Add Job Posting Manage Job Postings

Q New Search

Job Posting

Contact:

Heather

Email: HP@beautifulblooms.com
Phone: (951) 555-5555

VIEW MAP
VISIT WEBSITE

25


http://supportwiki.chambermaster.com/Create_and_Edit_Hot_Deals_and_Member-to-Member_Deals
http://supportwiki.chambermaster.com/Job_Postings

Web Modules 3¢ GrowthZone

smarter as tion software

A job posting link that searches the database for available jobs posted by
member businesses

Dog Groom?!, ) View Business Info E D @ ﬁ ﬁ m

o

Contact Information

+ A Place for Dogs

+ 123 South Street Crosby, MN 56441
* 414-870-2258

* bmckay@mailinator.com

« http://www.growthzone.com

A Place for Dogs

View Business Info

Job Description

In addition fo bathing and styling a pet's fur, the groomer will inspect the animal for any
external signs of parasites, disease or injury and report their findings to owners. Pet
groomers are responsible for sanitizing all of the clippers, combs, brushes and other
tools used on pets to prevent spreading diseases among their clients.

26



Web Modules

3¢ GrowthZone

smarter asso tion software

WIKI: Website Integration Instructions

= A link that displays special promotions and deals at member businesses, commonly
referred to as a Hot Deal

Hot Deal

Doggy Grooming

View Business Info E D E ﬁ ﬁ m @

A Place for Dogs
Full-service dog grooming package for the New Year, only
$19.99! Your dog will look its best!

V9 Training DB

Contact Information

phone: 414-870-2258
email: bmckay@mailinator.com

27


https://training.smartcms.site/integration

Web Modules

3¢ GrowthZone

smarter as

tion software

WIKI: Website Integration Instructions

= A link that displays Member-to-Member Deals where members display discounts and

promotions to fellow members
*** Requires Plus Edition or Greater

" A day at the pool for your fur baby! Get 20% off treats while they swim!

Additional Hot Deals offered by this member
Doggy Grooming

HOt Deal View Business Info E a ﬂ ﬁ ﬁ m @
Hot Dogs Day at the Pool! Contact Information
A day at the Pooll! phone: 414-870-2258

L= A Place for Dogs email: bmckay@mailinator.com
| Offer Valid: January 2, 2019 — November 29, 2019

28


https://training.smartcms.site/integration

Marketspace

2.« GrowthZone

t software

Module designed to market items,
specials or other offerings to members
and/or community:

= (Classified ads

= Auction items

= Commercial real estate available for lease
or purchase

= Rentals or Housing units

= Area specific deals: College Student
Coupons, Military Member Discounts,
etc...

WIKI: Marketspace

\/

*%* Requires Plus edition or greater

MarketSpace

Dog Boarding
A Place for Dogs

E You pooch will be happy and healthy while you are away

Business Directory Events Calendar Hot Deals Member To Member Deals Job Postings Contact Us  Weather

CM MZ Training

Powered by

GrowthZone

View Business Info E m ﬁ u .:]j

Contact Information
phone: (414) 870-2258

email: bmckay@mailinator.com
website: hitp://iww.growthzone.com

3/31/2018 - 3/31/2018

Offer Expires: 3/19/2018

29


http://supportwiki.chambermaster.com/MarketSpace

Web Modules %.¢ GrowthZone

WIKI: Website Integration Instructions

A link for marketing miscellaneous items; space for rent, military discounts,
student coupons etc called MarketSpace

** Requires Plus Edition or greater

MarketSpace View Business Info D m ﬁ £d m

Dog Boarding Contact Information

A Place for Dogs phone: (414) 870-2258
E You pooch will be happy and healthy while you are away email: bmckay@mailinator.com

website: http:/fimww.growthzone.com
3/31/2018 - 3/31/2018

30
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New Releases* %.¢ GrowthZone

The News Release feature is a great

way to publish press releases, event News Release: 3/19/201 =TT
summaries, and business news to your fusun |
website and/or Member Information

Center.

WIKI: News Releases

Business Directory Events Calendar Hot Deals Member To Member Deals Job Postings Contact Us Weather

¢ Requires Plus edition or greater

31


http://supportwiki.chambermaster.com/News_Releases

Web Modules

3¢ GrowthZone

smarter asso tior

software

WIKI: Website Integration Instructions

= Alink for displaying news articles
*** Requires Plus Edition or greater

News

Results Found: 1

P, Ul News Release: 1/2/2019
Rl 8¢ \Wednesday, January 02 2019

A Fabulous Time had by all at the Annual Main Street Tree Trimming Gala - check out all the photos
Categories: Community

B Hot Deals

32
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Info Request

2.« GrowthZone

t software

* Internally enter consumer
information requests

* Manage consumer requests

e Utilize Lead Management to
distribute leads to your members

e Utilize the Plug-in module on your
website

* WIKI: Information Requests

¢ Requires Plus edition or greater

Information & Publication Request @ Hot Deals EIMember To Member Deals

Areas of Interest

Please specify which of the following you are interested in:
Select all that apply

Relocation Visitor Information
Lodging Restaurants
Lodging 2

Publications

The following publications and brochures are available:

Select any items that you would like to receive

Mail Dining in Pequot Lakes E

Mail  Lodging Publication

Mail Monthly Newsletter

33


http://supportwiki.chambermaster.com/Info_Request-TableOfContents

Web Modules %.¢ GrowthZone

WIKI: Website Integration Instructions

= A link for consumers to request specific information and publications to be sent to
them while soliciting pertinent marketing information from them (Info Request)

¢ Available with Basic, Plus or greater

Information & Publication Request

Areas of Interest

Please specify which of the following you are interested in:
Select all that apply

Relocation Visitor Information
Lodging Restaurants

34
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Reports

2.« GrrowthZone

e ChamberMaster/MemberZone
has numerous pre-defined
reports ready-to-go

* Create your own custom
reports; utilize Advanced
Custom Report Builder

e WIKI: Reports & Downloads

Reports

Categories and Member Counts

4 4|1

9

Apple Tree
Quick Link
Finance & Insurance

Restaurants, Food & Beverages

Category
Accountants

Restaurants & Specialty Dining

Category Report

Active Members

35



http://supportwiki.chambermaster.com/Reports_and_Downloads

Billing

3¢ GrowthZone

smarter t software

* Use Integrated Billing as your
billing solution

 Manage all receivables for
memberships, events, etc.
through the software

e Options to export from
ChamberMaster/ MemberZone

* WIKI: Billing

¢ Requires Standard edition or
greater

Billing

Billing Center  Invoices  Sales Receipts

Billing Center

View: Member List

Member Name

Acme Rockets
Andrew test #1

Anti Possum League
Brenda's Bakery
Slate Gravel

Spacely Sprockets

Payments

Balance
0.00

0.00
200.00
500.00

0.02
840.00

Credits  Statements  Reports  Deposits

Membership Status: Active

Member Information

Company Name: Brenda's Bakery

Primary Phone: Mbr Status: Active

Fax Number: Join Date:
Email Address: Drop Date:
Chamber Rep: Full-Time: 0
Member Type: Part-Time: 0

Billing Contact: Not Found » select a billingrep  *
Ravensdale , WA 98051

New Sales Receipt | New Payment | New Credit | Apply Credit
Transaction Date:| 3/19/2017 to more...

Don't filter dates

Billing Transactions (0 fotal transactions)

Type Ref # Invoice # Date Amount Balance
No billing transactions were found.
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http://supportwiki.chambermaster.com/Category:Billing

Cloud Drive

2.¢ GirowthZone

Store your documents in the Cloud Drive

Share documents between your staff in the Cloud Drive

Share documents with your members — members access the documents via

the Member Information Center
¢ Requires Plus Edition or Greater

Cloud Drive

General Task Files

Group Files @

[Private: Group Files] Name Dimensions

The files in these folders are accessible to all staff in your association.

ﬁ Current folder: private—userfiles /UserFiles/GroupFiles/ 1687 /Group/

My Documents  Shared Documents  Email Images  Email Attachments ~ Member Files  EventFiles  Group Files

Modified

37



Form Builder

¢ GrowthZone

smarter asso

tion software

Quickly create and publish custom
web forms and surveys for event
follow-up, member satisfaction
etc.

WIKI: Form Builder
¢ Requires Pro Edition

GV

GREEN VALLEY

Chamber of Commerce

The 2017 Winter Gala Events~ Members~

Upcoming Events

Jan12  Winter Carnival Ball

Jan28  Monthly Luncheon

Feb2s  Monthly Luncheon

@ Login | M Email | &, (123) 456-7890 | JOIN TODAY

Search Site

Our Member Directory About~ What's New~ Member Login Contact Us

Membership Satisfaction Survey

This form is being previewed. All form submissions will be ignored
How long have you been a member?
® Less than 12 Months

1 year to Less than 3 years

3 Years to 5 years

More than 5 years

How often do you visit our website?
Daily
® Weekly
Monthly
Quarterly
Annually

Why did you become a member?
® Membership Benefits
Events
Networking Opportunities
New Option

How satisfied are you with your membership?

Today's Weather

38


http://supportwiki.chambermaster.com/Form_Builder

E-Commerce*

2.« GrowthZone

t software

With the eCommerce Store, you can sell
items online to your members or the
general public.

Requires Plus edition or greater -
Available by Request - Contact Support at
support@growthzone.com

** Requires Plus Edition or greater

Homepage Newproducts Search My account

OTHING / HARVEST DAYS T-SHIRT

Harvest Days T-shirt
-

Hle.,
\ o3

} o
4 bia ‘ |
‘\__Jf

PPPPPPPPPP
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Member Information Center (MIC)

2.« GrrowthZone

Members can update their own
information (photos, directory listing,
website, etc.), manage their account and
pay their bills, register for Events, enter
Hot Deals, Member to Member Deals, &
Job Postings...

WIKI: Member Information Center

GREEN’VﬁLLEY

MORE LINKS YOU SHOULD
KNOW

W » Hi Stacy - this is how you add to the
Thursday, Movember 29, 2018 3:23 PM - Like - Com
Connie Johnson
= % A Flzce for Dogs
Free doggie manicure with purchase of fraining
W m 018 1:12 PM - Like - Com

[ ¥5S Blake Jones

??????

SSSSSSS

(]
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Marketing Package

2.« GrrowthZone

Marketing Package

Allows your staff to sell enhanced member
listings and banner ads on your association
website.

= Post member Banner Ads on website

= Enhance a member’s Online Directory listing

= Earn non-dues revenue

** Requires Premier or Greater

Busingss Pirtetry Staeh @

B oy
PN

Banner Ad

F \)
Tiek b > ')
f @ keyword search or choose o Quickiink ¢ W

Enhanced Member Page | |“ot &
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Web Modules

3¢ GrowthZone

smarter tion software

WIKI: Website Integration Instructions

= A member map which displays member
businesses on a map identified with a pin
that links to the members’ information
page

= Requires Plus Edition or greater

Ma p B Hot Deals
Category: | All Enhanced Members v
Advanced Search Options. ~
| Show |
Displaying 37 members
2 wal -
Map  Satellite () 6 Lafe
[ ParkR Floodwood
donley ot LY Grand Day Spa X &)
. Menah 785 Spa Trail Hermantowne DULUIh
@ “a Nisswa, MN 56468 {‘.Iosuel

Pelican Rapids
9

Fergus Falls Battle Lake
o o

o4

Elbow Lake . __

Google ®

Perham

. Superior
Details Directions Esko. P

L -
2 Nigjfiwa v ATTKIT v

G9 wadena Moose Lake &)
5

00Se Lake
s
Staples HrainemQ Solon Spri

ol LIy
V\nevlaﬂd Isle b4
@ = Minong
o
Little Fall Hingkley }
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https://training.smartcms.site/integration

Web Modules

2.¢ GrowthZone

smarter asso tior

software

WIKI: Website Integration Instructions
A “Contact Us” link

Contact Us

Send us your questions or comments using the form below. We will respond promptly to your inquiry.

Contact Information

* Required field

Name: *

Organization:

Mailing Address:

PO Box:

City: State: Postal Code:

Country:
Inited States v

EJHot Deals
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https://training.smartcms.site/integration

Web Modules

WIKI: Website Integration Instructions

Member Information Center login link where members can access their
password protected members’ only website

(a

GREEN VALLEY

The Colony House - Anahei
401 N Anaheim Blvd,
Anaheim, CA 92805

an 16 Chicken BBQ

Wells County 4-H Park from
4-Tpm
Dinners and Half Chickens

Search Site

- Member Login

Join the Chamber

44


https://training.smartcms.site/integration

Web Modules

2.« GrrowthZone

WIKI: Website Integration Instructions

A link that display current weather in your location

Weather

Weather for Crosby

&Y Hot Deals
More at Dark Sky

or
and rising

Today

20°
Overcast
Wind: 8 mph (S)

-11°

Thu
35°

15°

Fri

34

21°

Sun

Mon

37°

30°

Tue Wed

I - I -
29°

. 10:’
9° o
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Staff App

2.« GrrowthZone

The mobile companion for C
provides real-time members

WIKI: ChamberMaster/Mem

namberMaster and GrowthZone users that
nip information no matter where you are

nerZone Staff App

L -
0 0 $3,997.00 e a1 ~
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Memberplus App %¢GirowthZone

A free mobile app is available to all members

Receive notifications from your association

Link to their Member Information Center

View member listings

Update their own profile information

Register, pay and check in for events

Interact with other members

Post & view jobs, hot deals and member-to-member specials
WIKI: MemberPlus: An App for Your Members
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Future Training... %¢GirowthZone

Check out the Training Calendar to register for your continued and future
training!

ChamberMaster/MemberZone Training

Start Date End Date
01/02/2019
Category

Any Category

Search

Upcoming Events

Switch to Calendar View

Solution Overview--ChamberMaster/MemberZone | wednesday. january 2. 2019

@ chambermaster  the chamberMaster Member Management Software is powerful, easy-to-use and designed to manage all the day-to-
(/) mem%erzo NE"  day operations of your organization. This session will provide you with an overview of the software, so that you can take
full advantage of its capa

TRAINING WORKSHOP
Read More
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